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Overview 
Madavan Shastry is a Wix developer who regularly helps clients configure domains, DNS records, and professional 
business email. Before attending a Qscript Zoho Mail webinar, Google Workspace was the option he most commonly 
recommended because of its convenience within his existing Wix workflow. 

The Qscript webinar introduced Zoho Mail as an alternative for clients, particularly startups and freelancers, who may 
benefit from a cost-conscious and business-focused email platform. The session combined technical setup guidance 
with a practical comparison of the factors that influence business email decisions. 

Following the webinar, Madavan shared a review describing how the session expanded his understanding of Zoho 
Mail and increased his confidence in recommending it when it better fits a client's needs and budget. 

At a Glance 
Participant Madavan Shastry 
Professional Role Wix Developer 
Primary Zoho Product Zoho Mail 
Engagement Type Product Education / Webinar 
Primary Use Case Business email, domain and DNS setup 
Audience Benefit Improved ability to evaluate and recommend business 

email options 

Key Takeaways 
• Practical exposure to Zoho Mail from a technical implementation perspective. 
• Better understanding of Zoho Mail's value proposition for startups and freelancers. 
• Greater confidence in comparing business email options based on client needs and budget. 
• Ability to include Zoho Mail as an additional recommendation in client projects involving domains, DNS, and 

business email. 

  



Executive Summary 
Madavan Shastry works as a Wix developer and regularly handles technical tasks related to domains, DNS records, 
and business email for clients. His existing workflow made Google Workspace a frequent recommendation. 

Qscript conducted a Zoho Mail webinar designed to provide practical understanding of the product, including 
technical setup considerations and business factors such as affordability, security, productivity, and professional 
communication. 

The webinar was designed to help technical professionals make informed recommendations rather than simply 
promote a single product. Madavan's subsequent review highlighted the value of the comparative and practical 
approach, particularly for determining when Zoho Mail may be a better fit for a client's requirements and budget. 

The outcome of the engagement was increased product awareness and greater confidence in considering Zoho Mail 
as part of future client solutions. 

  



Problem Statement and Key Challenges 
For web developers, domain configuration, DNS management, and professional email setup are recurring client 
requirements. A developer who primarily recommends one email platform may have limited alternatives to present 
when a client is looking for a different balance of features, cost, security, and productivity. 

Key Challenges 
• Need for a broader set of professional business email options for clients. 
• Need to understand the technical setup involved in deploying a business email platform. 
• Need to compare email platforms based on practical client requirements rather than familiarity alone. 
• Need to identify solutions that can suit startups and freelancers with budget considerations. 

Professional Context 
Madavan's feedback indicates that the webinar addressed both the technical setup and the decision-making context 
required to recommend business email solutions to clients. 

  



Evaluation of the Problem 
Qscript's approach focused on practical product education rather than a feature-only presentation. The webinar 
connected the technical aspects of email setup with the business considerations that developers encounter when 
recommending a platform to clients. 

Evaluation Area Focus 
Technical Setup Domains, DNS records and business email configuration 
Product Capability Zoho Mail features relevant to professional 

communication 
Business Value Affordability, security and productivity considerations 
Client Fit When Zoho Mail may suit startups and freelancers 
Recommendation How to compare options based on client needs and 

budget 
This approach helped position Zoho Mail as one option within a broader solution-selection process, rather than as a 
product to recommend regardless of client circumstances. 

  



Proposed Solution 
Qscript provided a practical Zoho Mail enablement session tailored to professionals who work with domains, DNS, 
and business email. The goal was to give participants enough context to evaluate Zoho Mail confidently when advising 
their own clients. 

Technical Understanding 
Covered the practical considerations involved in setting up business email, including domain and DNS-related 
requirements. 

Product Understanding 
Introduced Zoho Mail's role in professional business communication and explained relevant productivity 
considerations. 

Business Comparison 
Discussed affordability, security, productivity, and professional communication as factors in platform selection. 

Client Recommendation Framework 
Helped participants understand where Zoho Mail may be appropriate, particularly for startups and freelancers with 
specific needs and budgets. 

  



Implementation / Engagement 
This engagement was delivered as a product education webinar rather than a software implementation project. The 
format focused on knowledge transfer and practical decision support. 

Stage Activity 
1 Identify common business email requirements faced by 

web developers 
2 Introduce Zoho Mail and its core business use cases 
3 Explain technical setup considerations 
4 Discuss affordability, security and productivity 
5 Compare solution-selection considerations 
6 Address practical questions and client-fit scenarios 

Approach 
The session emphasized practical application. Instead of treating Zoho Mail as a product to be promoted in isolation, 
Qscript explained how it could be evaluated alongside other options based on the client's needs and budget. 

  



Results 
Madavan's review provides direct evidence of the outcome of the engagement. He stated that the webinar helped 
him recognize Zoho Mail as an additional option for his clients and increased his confidence in recommending it when 
it better matches their needs. 

Documented Outcomes 
• Expanded awareness of Zoho Mail as an alternative to Google Workspace. 
• Improved understanding of the technical and business considerations involved in business email selection. 
• Greater confidence in recommending Zoho Mail to suitable clients. 
• Improved ability to consider affordability, security, productivity, and communication requirements together. 

Customer Perspective 
“Being a Wix developer, setting up domains, DNS records, and business email accounts is a regular part of my work. 
Until now, I almost always recommended Google Workspace because it was the most convenient option available 
within Wix.” 

“The knowledge I gained from this webinar will definitely help me provide better solutions to my clients.” 

  



Business Impact 

Broader Solution Portfolio 
The webinar expanded Madavan's practical awareness of Zoho Mail, allowing him to consider an additional business 
email platform when advising clients. 

Better Client Fit 
The review specifically highlights the value of evaluating Zoho Mail for startups and freelancers where budget and 
practical business requirements are important considerations. 

More Informed Recommendations 
The comparative approach encouraged evaluation based on client requirements rather than relying on the most 
familiar option. 

Professional Capability 
For a Wix developer, stronger knowledge of business email and DNS-related setup can complement website delivery 
and domain-management services. 

Business Impact Summary 
Area Documented Impact 
Product Knowledge Improved understanding of Zoho Mail 
Client Advisory Greater confidence recommending alternatives 
Solution Fit Ability to consider affordability and client requirements 
Technical Capability Better awareness of email, domain and DNS 

considerations 
Service Portfolio Zoho Mail added as an additional option for client 

recommendations 
  



Customer Testimonial 
The following testimonial was provided by Madavan Shastry through the Zoho review portal: 

“After attending Qscript's Zoho Mail webinar, I realized there is another excellent option that many of my clients, 
especially startups and freelancers, can benefit from. The session explained not only the technical setup but also the 
advantages of Zoho Mail in terms of affordability, security, productivity, and professional business communication.” 

He further noted that the practical comparison of different options gave him confidence to recommend Zoho Mail 
when it better suits a client's needs and budget. 

Technical Highlights 
• Business email requirements for web projects 
• Domain and DNS considerations 
• Professional business email setup 
• Zoho Mail product positioning 
• Client-fit evaluation 
• Affordability and productivity considerations 
• Security and professional communication considerations 

Why Zoho Mail 
For professionals responsible for website, domain, DNS, and email setup, Zoho Mail provides another business email 
option to evaluate alongside other platforms. The webinar focused on understanding where it may provide an 
appropriate balance of affordability, security, productivity, and professional communication. 

  



About Qscript Software Pvt Ltd 
Qscript Software Pvt Ltd is a technology and digital transformation company specializing in business application 
implementation, process automation, custom low-code development, and Zoho solutions. Qscript also conducts 
practical product education to help technology professionals and businesses understand how Zoho products can fit 
into real-world workflows. 

Zoho Expertise 
• Zoho Mail and Workplace 
• Zoho One implementation 
• Zoho CRM and process automation 
• Zoho Creator custom application development 
• Workflow and integration development 
• Business reporting and dashboards 

Call to Action 
Would you like to evaluate Zoho Mail for your business or client projects? Qscript Software Pvt Ltd can help assess 
your email, domain, DNS, and productivity requirements and determine the appropriate Zoho solution. 

Website: www.qscriptsoftware.com 

  



Publication & Accuracy Notes 
This case study is based on the review text provided by Madavan Shastry from the Zoho review portal. The factual 
basis is limited to his stated role as a Wix developer, his recurring involvement with domains, DNS, and business 
email, his previous preference for Google Workspace, his attendance at the Qscript Zoho Mail webinar, and his 
feedback about the knowledge gained from the session. 

No implementation, migration, user count, project dates, revenue impact, productivity percentage, or other 
quantitative customer result has been invented. 

This is a product education and enablement success story rather than a conventional Zoho implementation case 
study. Zoho's partner case-study guidelines state that case studies should be based on a customer associated with a 
Zoho service mapped to the partner account and require customer approval and consent. Confirm eligibility with the 
Zoho Partner Account Manager before submitting this story for case-study evaluation. 

If approved, obtain Madavan's written consent to reuse his name and review quotation in the case study and on 
Qscript's website or other marketing channels. 


	Overview
	At a Glance
	Key Takeaways

	Executive Summary
	Problem Statement and Key Challenges
	Key Challenges
	Professional Context

	Evaluation of the Problem
	Proposed Solution
	Technical Understanding
	Product Understanding
	Business Comparison
	Client Recommendation Framework

	Implementation / Engagement
	Approach

	Results
	Documented Outcomes
	Customer Perspective

	Business Impact
	Broader Solution Portfolio
	Better Client Fit
	More Informed Recommendations
	Professional Capability
	Business Impact Summary

	Customer Testimonial
	Technical Highlights
	Why Zoho Mail

	About Qscript Software Pvt Ltd
	Zoho Expertise
	Call to Action

	Publication & Accuracy Notes

